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Crawford County Memorial 
Hospital Medical Staff
Family Medicine
Scott D. Hoffman, DO 
John D. Ingram, MD 
Jeffrey S. Miller, DO 
Todd A. Woollen, MD 
RoseMary Mason, MD 
David M. Tan Creti, MD 
Dennis W. Crabb, MD 
Julie L. Graeve, ARNP, MS 
Jill M., Kierscht, ARNP, MSN 
Kathy Berens-Brownmiller, PA-C

General Surgery
Dennis W. Crabb, MD 
David J. Wright, DO, FACOS 
Gregory V. Stanislav, MD, FACS

ER Medical Director
Steven G. Lapke, MD

Specialty Clinics
Allergy 
Audiology 
Cardiac Rehab 
Cardiology 
Dermatology 
Diabetic Education 
Ear, Nose & Throat 
EMG/NCV 
Gastroenterology 
Gynecology 
Nephrology 
Neurosurgery 
Physical Therapy 
Oncology 
Ophthalmology 
Orthopedic 
Occupational Therapy 
Podiatry 
Psychiatry 
Rheumatology 
Speech Language 
Urology 
Vascular 
Wellness Screenings



Message From Our Administrator
Welcome to Crawford County Memorial Hospital’s new 
newsletter, Community Pulse. This publication will serve as 
a great way to provide you with more in-depth information 
about our wonderful staff and the many services we are 
able to provide at Crawford County Memorial Hospital.  
Our plan is to distribute this newsletter on a bi-monthly 
basis – or in other words, six times a year. I hope you enjoy 
receiving these regular updates.

This is an exciting time not only for our staff, but for the 
entire county. Construction work is starting to pick up 
at the site of our new replacement hospital. Weather 
permitting, we expect to have the building enclosed by 
the end of January 2010.  As you will learn more about on 
page 4 and 5 of this publication, this new facility will be 
state-of-the-art and will allow us to expand the amenities 
we can currently offer. When you look at those pictures, 
I think it will be easy for you to understand why we can’t 
seem to contain our excitement over what the future holds. 

While the construction is obviously the most visible sign 
of progress, I’m happy to report we’re continually working 
on improvement measures throughout our hospital. 
During the last few months we have implemented digital 
mammography, undertaken an information technology 
audit to best determine our current and future IT needs, 
and interviewed all staff to develop our very own CCMH-
specific Values and Standards of Behavior document.

The latter represents a process that we have taken great 
pride in and look forward to communicating more details 
to the public in the coming weeks.

Once again, I hope you enjoy the news inside this 
publication. I welcome any feedback you may have on the 
Community Pulse, or any other aspect of Crawford County 
Memorial Hospital. Feel free to call me at the hospital or 
e-mail mrinehardt@ccmhia.com.  

Thank you for allowing Crawford County Memorial 
Hospital the opportunity to serve you.

Mark Rinehardt, CEO

New & Improved 
Website Coming Soon!
Crawford County Memorial Hospital is putting the final 
touches on its new Web site. The new and improved site, 
which will become “live” by January 1, will feature more 
detailed information about services and specialists and 
will allow users the opportunity to request appointments 
via e-mail to see medical providers at Family Medicine 
Associates. These are just some of the enhanced features 
that surfers can look forward to. 

Don’t forget, bookmark www.ccmhia.com now and check 
back often to be among the first to see the new design!   

Crawford County Memorial Hospital CEO, Mark Rinehardt

Visit our new website  
January 1, 2010

This is an exciting time not 
only for our staff, but for the 

entire county.
Mark Rinehardt, CEO



Surgery Department Experiencing  
Unprecedented Growth
The numbers don’t lie – more and more people are 
choosing to come to Denison to have their surgical needs 
taken care of at Crawford County Memorial Hospital.

The level of local expertise, blended with the continuity 
of many years of trusted, quality service from department 
staff has allowed CCMH to experience a staggering 
268% increase in ambulatory surgery visits during 
the last two decades. 

The total surgical numbers at CCMH are well above 
the average experienced recently by the more than 80 
fellow critical access hospitals across the state of Iowa. 
According to Iowa Hospital Association data, CCMH 
increased its total ambulatory surgery visits from 960 
in 1996 to 1,236 in 2007. During the same time period, 
all other critical access hospitals in the state went from 
averaging 528 visits in 1996 to 831 in 2007 – well 
behind the pace set by CCMH.

While the department is proud of what it offers, CCMH 
knows it has the staff credentials to provide even more.  
The only roadblock to increasing services has been the 
structural deficiencies created by a 1950’s era operating 
room. As of June 2011, that roadblock will be cleared 
with the anticipated opening of CCMH’s new  
state-of-the-art hospital.  
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Pictured above: Dr. David Wright (left), Dr. Gregory Stanislav (center), 
& Dr. Dennis Crabb (right)

* Increased space will better accommodate technological upgrades and additional equipment, meaning specialists may choose to do additional surgeries at CCMH
** 1 Area for Same Day Procedures & 1 for Inpatient Procedures
† In close proximity to ER, X-Ray and OB

Ensuring a Strong Surgical Future at CCMH
Current Surgical 

Department

300 sq ft

2 beds

No Unit separated from  
Medical/Surgery Unit

Within Medical/Surgery Unit

2nd Floor

No room for expansion

Features

Operating Rooms

Recovery Area

Same Day  
Surgery Unit

Waiting Area

Location

Expansion Capabilities

New Hospital 
Surgical Department

Around 600 sq ft*

4 beds

Separate Unit features 7 private rooms 
for pre-op and post recovery patients

2 Separate Areas exclusively for surgery **

Ground Level †

Room for 3rd operating room if needed

Surgery needs skyrocket:

 · In fiscal year 1989, CCMH had 558 surgical cases

 · In fiscal year 2009, CCMH had 1497 surgical cases

CCMH Staff Credentials:

 · 3 general surgeons on staff:  Dr. Dennis Crabb,  
  Dr. David Wright, & Dr. Gregory Stanislav

 · 15 visiting surgeons that provide specialty surgeries 

 · 155 years combined experience by surgical nursing staff



 · an expanded specialty clinic area with more space to 
  accommodate patients and additional physicians.

 · a state-of-the-art surgical suite that will double our 
  operating space and allow for additional equipment   
  and possible procedures.

 · the addition of our own MRI system. 

 · enhanced privacy and security features throughout the facility.

 · an enclosed ambulance bay protecting patients  
  from the weather.

 · 25 private patient rooms, each with its own private bath.

Pictured to the left: The Family Medicine Associates waiting area will 
 feature increased space and enhanced privacy features 
 when checking in. As an added benefit, natural light  
 will cascade into the waiting room from 
 windows located near the roofline.

Pictured above: This is the entrance to the new Family Medicine 
 Associates clinic. The large canopy and patient drop 
 off point will provide added convenience.

 · 4 spacious labor, delivery, recovery and postpartum suites.

 · double the number of parking spaces. 

 · a separate ER entrance away from the main entrance.

 · the entire layout of the building on one level.

 · more medical provider clinic space.

  · additional comfort for visitors with several  
  waiting areas spread throughout facility.

 · natural light cascading in most public portions of the building.

Building The Future...
Here is a quick look of what the new building will 
offer and what you can expect in the near future. 

This picture depicts what the new waiting area inside Family 
Medicine Associates will look like. 

The new Crawford County Memorial Hospital will feature…
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Pictured above: The new hospital will feature 25 private patient rooms, each 
equipped with a private bathroom. The angled door featured in this picture 
represents an entrance to the patient’s private bathroom..

Visitors will take this corridor to gain entrance to the patient 
care departments. This space has several private areas for 
visitors and features natural light.

This picture provides a view of the entire facility. In comparison to Highway 59/141, this would be considered the front of the  
building. The canopy in the middle of this photo represents the main entrance of the hospital.

Viewing the new building from the southwest angle provides 
visitors a sneak peek at a greatly expanded parking lot and 
helicopter landing pad conveniently located near the ER.



Greeters enhance patient 
experience at CCMH
Meet Betty Greder – patient greeter at CCMH.

And yes, you did read that right.

“When I tell people what I’m doing, they usually say, 
‘Oh, that’s fitting,’” Betty joked about in regard to the 
coincidental similarity between her last name and job title.

Whether it’s giving a friendly smile and warm hello 
to patients who walk through the door, to providing 
refreshments to others who’ve been waiting for loved 
ones, or simply giving instructions on how to reach a 
destination within the hospital, Greder knows it’s the little 
things that make a big difference when people walk into 
Crawford County Memorial Hospital.

“I’ve heard a lot of really good comments from people,” 
said Greder. “Some people walk in and know exactly 
where they are going, but many others really appreciate 
being guided from the beginning.”

Betty’s part-time position came about after CCMH 
Business Office employees formed a Customer Service 
committee to brainstorm and identify ways to improve 
communication and flow during time periods with 
especially high patient volume. 

One of the first items discussed in the new committee was 
the desire to find a way to provide additional direction and 
assistance to persons who were waiting in the lobby, or in 
line to check-in.

According to CCMH Business Office Manager Chris 
Weber, the office conducted a pilot test late last year over 
several weeks to see what impact having an additional 
staff member stationed in the lobby area would create. 

“All of the feedback we received indicated this was very 
helpful for our patients,” said Weber. 

CCMH permanently implemented the patient greeter 
program in January with the hiring of Greder and Betty 
Bilsten. A few months later, Caryln Garrett was hired to 
assist as well. The “two Betty’s” and Caryln rotate shifts 
and are stationed at a desk near the front entrance during 
high patient appointment times from 8 a.m. to 1 p.m., 
Monday through Friday.

A similar patient greeter area has already been penciled in 
to lobby plans for the new hospital construction.

As a retired and very active individual, Greder says 
the flexible part-time hours she spends working at the 
hospital and interacting with patients and visitors has 
been very gratifying.

“This is a super job,” she said, then added with a smile, 
“In fact, I feel a bit guilty taking a paycheck home.” 

When I tell people what I’m 
doing, they usually say,  

‘Oh, that’s fitting,’
Betty Greder, Patient Greeter

Patient Greeter, Betty Greder
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CCMH Benefits From Local 
Grant Program
Earlier this year, the Hospital Foundation of Crawford 
County was awarded a $20,235 grant from the Crawford 
County Community Foundation. The grant money was used 
toward the purchase of five mobile, wireless computerized 
healthcare stations at CCMH to increase patient safety 
during point-of-care at the hospital. Each mobile station 
purchased includes a special cart, laptop with mobile 
charger, LCD touch screen and wireless barcode scanner. 

The portable devices provide accurate patient information at 
each caregiver's hands – right at the bedside. Instead of flipping 
through paper charts, the caregiver touches the computer screen 
for instant access to updated patient records. Additionally, 
physician and medication orders entered into the computer 
are readily available on screen. The barcode scanner is used in 
connection with a special wristband that is given to each patient. 

After scanning the wristband, the caregivers can verify that 
medications being given are for the correct patients - while 
it confirms with the patient medication record and physician 
orders, and even cross-checks drug databases for  
contra-indications and warnings.  

Mary Glenn, RN, and Jamie Van Kley, RN, utilize one of the new 
mobile, wireless computer stations recently purchased at CCMH.

About the Foundation
The Hospital Foundation of Crawford County was 
formed as a non-profit, 501(c)3 organization in 1988 
to facilitate fundraising activities for Crawford County 
Memorial Hospital. This federal designation means 
the Hospital Foundation has the ability to accept 
contributions and donations that are tax-deductible 
to the donor. 

Donations are accepted throughout the year. All 
gifts, large or small, are much appreciated and are 
designated to meet needs at Crawford County 
Memorial Hospital. Donors have several options to 
choose from to allow them to make a gift which they 
feel comfortable with, and one that allows them to 
receive the greatest tax benefit. 

These contribution options include, but aren’t 
 limited to, gifts of:

Cash, Grain Commodities, Donations made in honor 
or in memory of friends or family, Real Estate, Life 
Insurance, Personal Property, Bequests, Securities

Donation amounts are strictly confidential. To learn 
more about making donations, contact Development 
Director Becky Vonnahme at 263-1804.

A Board of Directors provides oversight and governance 
of the activities of the Hospital Foundation of Crawford 
County. Current board members include Jean Heiden 
(President), Jim Lohman (Vice-President), Elizabeth 
Miller (Secretary), Berneil Preul (Treasurer), Marcy 
Larson, Clarion Holdsworth, Scott Tibben, Lowell Lee 
and Dr. David Wright.

H osp i t a l  Fo u n d at i o n  o f  Cr aw fo rd  Co u nt y



There’s no such thing as magic, but Lori 
Johannsen knows something that comes 
pretty close to having magical powers in 
relation to your health. 

“When you are physically active, you 
combat depression, you have a better 
mood, you are helping keep your heart 
and bones healthy – there are a lot of 
benefits,” said Johannsen. 

With almost 20 years of health care 
experience, the last four being in her 
current position as Education and 
Wellness Coordinator at CCMH, 
Johannsen has counseled hundreds 
of area patients on how to better 
manage disease or prevent the onset of 
new problems. She regularly interacts 
with people throughout the county 
during corporate and public wellness 
screenings. Additionally, she can tailor 
health education programs to meet an 
individual’s or group’s needs.

While she provides many tools and 
resources to patients with a variety 
of health concerns or problems, she’s 
most proud of the curriculum CCMH 
offers to diabetics. The self-management 
program co-taught by Johannsen and 
CCMH Dietician Brooke Tassler has been 
recognized by the American Diabetes 
Association and has maintained state 
certification since September 1999. That 

status means Medicare will cover up to 
10 hours of instruction time for patients 
who are referred by their local physician.

“The goal with the diabetes self-
management program, along with 
any other education I provide, is to 
empower residents with the knowledge 
that they can make a difference that 
benefits their health by making changes 
to their lifestyle,” said Johannsen. “It can 
sometimes take up to six months to 
make or break a habit, so the key is to 
not give up too soon.”

A lifelong Crawford County resident, 
Johannsen and her husband, Russ, reside 
near Schleswig. 

Johannsen is available to provide health 
education seminars to local civic groups 
or schools. 

To learn more information, call 263-1776.
Education and Wellness Coordinator, 
Lori Johannsen

M e d i c a l  P rov i d er  Sp o tl i g ht :  D r.  G re go r y  St a n is l av

St a f f  Sp otl i g ht :  L o r i  J o h a n ns en

Dr. Stanislav can perform a wide 
range of surgical treatments.

Crawford County Memorial Hospital 
is pleased to announce the recent 
addition of Gregory Stanislav, MD, to 

its medical staff. Dr. Stanislav, a general 
surgeon, partners with David Wright, 
DO, at Surgical Consultants of Crawford 
County Memorial Hospital. Their clinical 
office is located on the second floor of 
the hospital.

Dr. Stanislav earned his Bachelor 
of Science degree from Creighton 
University before receiving his Doctor of 
Medicine degree from the University of 
Nebraska. After completing his residency 
training at Creighton University in 1990 
– the last year of which he served as 
Chief Resident – he later completed two 
additional fellowships. He finished a year-
long Surgical Oncology fellowship at the 
University of Chicago Hospital in 1991 
and an Endocrine Surgery Fellowship at 
the University of Michigan in 1997.

As a board certified general surgeon, Dr. 
Stanislav can perform a wide range of 

surgical treatments, such as, gallbladder 
surgery, hernia repair, and colon, breast, 
or endoscopy procedures. However, his 
endocrine surgery fellowship gave him 
extra education specifically with thyroid 
and parathyroid surgical procedures. 

According to Dr. Stanislav, the reason he 
chose to pursue general surgery nearly 
30 years ago is the same reason he still 
loves his job today.

“When a patient has a problem such as 
a hernia or appendicitis, you can fix it 
or even cure the illness with a surgical 
procedure,” he said. “It’s extremely 
satisfying to be a part of that solution.” 

To make an appointment with Dr. Stanislav, 
call Surgical Consultants of Crawford County 
Memorial Hospital at 263-1700.

Hospital’s newest general surgeon 
brings thyroid and parathyroid 
surgical experience to CCMH


