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Crawford County Memorial 
Hospital Medical Staff
Family Medicine
Scott D. Hoffman, DO 
John D. Ingram, MD 
Todd A. Woollen, MD 
RoseMary Mason, MD 
David M. Tan Creti, MD 
Dennis W. Crabb, MD 
Julie L. Graeve, ARNP, MS 
Jill M. Kierscht, ARNP, MSN 
Kathy Berens-Brownmiller, PA-C

General Surgery
Dennis W. Crabb, MD 
Gregory V. Stanislav, MD, FACS

Specialty Clinics
Allergy 
Audiology 
Cardiac Rehab 
Cardiology 
Dermatology 
Diabetic Education 
Ear, Nose & Throat 
EMG/NCV 
Gastroenterology 
Gynecology 
Nephrology 
Neurology 
Neurosurgery 
Physical Therapy 
Oncology 
Ophthalmology 
Orthopedic 
Occupational Therapy 
Podiatry 
Psychiatry 
Rheumatology 
Speech Language 
Urology 
Vascular 
Wellness Screenings

Community 
            PulseHave you ever wondered why you are asked what you 

need to be seen for when you make an appointment with 
your medical provider? This question isn’t asked out of 
curiosity, but rather so the clinic scheduler can allocate the 
appropriate amount of time with your medical provider. And, 
more importantly, so that the “reason for your visit” can be 
coded correctly in the system to allow maximum benefit of 
your insurance coverage – thereby lessening the amount 
you need to pay out of pocket.

For example, many insurance policies cover “Preventive 
exams” without the need for a co-payment or partial 
payment from the patient. But, if the office scheduler is not 
aware you are seeking one of these “preventive exams,” 
this benefit cannot be billed accordingly to insurance.

“When people come in for a preventive exam, but don’t 
specify that when making their appointment or when talking 
with their provider, it is coded in our official record and 
billing system as a regular office visit,” said Karen Arkfeld, 
Health Information Manager at CCMH. “This affects how 
the medical provider documents the visit in your health 
chart. Without the proper documentation and coding, 
your insurance company will not make the payment that is 
outlined under their preventive services policy.”

Arkfeld recommends that individuals review their insurance 
policies to learn what preventive services are covered at the 
greatest benefit. As one example, she notes that families 

with young children should always clarify when setting 
an appointment if they are getting a “well-child check” at 
developmental milestones. These visits are covered by 
insurance differently than just regular physicals or office visits 
for young children.

“On top of that, many people with Medicare are not aware 
of all of the preventive exams that are covered under their 
policy,” Arkfeld added. “By learning what is covered, and 
then stating your intent to receive that preventive service 
when setting up your appointment, you will allow yourself to 
maximize your plan and save money.”

Preventive exams: Providing both medical and financial benefits to you

How often is it covered

Preventive exams covered for FREE by Medicare How often it is covered
“Welcome to Medicare” (review of medical history, 
education and counseling about preventive services, 
simple vision test, etc)

Wellness visit (physical, review medications, etc)

Cardiovascular screening (tests for cholesterol, lipid 
and triglyceride levels)

Mammogram

 Pap tests and pelvic exams to check for cervical and 
vaginal cancers

Colorectal cancer screenings

 Bone Mass measurements (if medically necessary for 
certain people at risk for osteoporosis)

Tobacco use cessation counseling

Diabetes screening (fasting blood glucose test)

One time within first 12 months of enrolling in 
Medicare Part B

Every 12 months

Every 5 years

Every 12 months for women aged 40 and older 
(Medicare also covers one baseline mammogram for 
women between ages 35 and 39)

Every 24 months (Or once every 12 months for women 
at high risk)

Fecal Occult Blood Test – Every 12 months 
Flexible Sigmoidoscopy – Every 4 years 
Screening Colonoscopy – Every 10 years

Once every 24 months (more often if medically 
necessary)

Up to 8 face-to-face visits during a 12-month period

Based upon results of screening test, you may be 
eligible for up to 2 diabetic screenings per year

To learn more about Medicare’s preventive services, visit www.medicare.gov  
Or, you can call 1-800-MEDICARE (1-800-633-4227).       

Remember... 
When calling the CCMH Medical 
Clinic to make an appointment, 
you should always clarify if 
your appointment is for a 
preventive exam. This clarification at 
the beginning allows the scheduler to allocate the 
right amount of time with the medical provider, and 
to bill your insurance policy with the right preventive 
code. Most policies will pay preventive exams 
differently from regular office visits.



Dr. Dennis Crabb has been appointed 
to the clinical faculty at Des Moines 
University, College of Osteopathic 
Medicine. His rank of Adjunct Instructor 
of Family Medicine/General Surgery  
will be in effect during the academic 
period that began January 10, 2012 
and runs through June 30, 2014.  

Dr. Crabb has been a long-time mentor 
of students interested in the medical 
profession during his 35 year career 
practicing at Denison Medical and 
Surgical Associates in Denison. This 
appointment reflects that continued 
dedication to the education of students. 
Congratulations, Dr. Crabb!

Dr. Crabb appointed adjunct faculty 
at Des Moines University
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The Hospital Foundation of Crawford County has announced 
a second, limited time chance for the purchase of engraved 
pavers to be placed in the beautiful Healing Garden at 
Crawford County Memorial Hospital. This opportunity will 
only be available until the end of February. 

“After we completed the garden last summer, we had several 
individuals who commented that they wished they would 
have gotten a paver after seeing how beautifully the area was 
constructed,” said Scott Tibben, President of the Hospital 
Foundation of Crawford County. “This second-chance sale is 
really in response to those requests we received to provide 
one more opportunity to permanently be part of the garden.”

 Tibben notes that all expenses related to the construction 
of the Healing Garden have already been paid.  The funds 
raised from this Second Chance sale will be used to extend 
a sidewalk from the parking lot near the main hospital 
entrance to connect around the outside of the building to the 
healing garden. The sidewalk will enable guests to leisurely 
stroll to the garden without having to go inside the hospital. 
Additionally, funds will also be used to complete landscaping 
at the entrance of the CCMH Medical Clinic.

“We are closing this opportunity at the end of February so 
that we can have all of the new pavers installed in the garden 
when the warm weather arrives and usage of the garden 
becomes popular again,” said Becky Vonnahme, Director of 
Development and PR at CCMH.

Vonnahme commented that the sizes of pavers available 
have remained the same as last year. These sizes include 
a 6”x6” ($250), 6”x9” ($500) and 9”x12” ($1,000). She said 
there will also be a few 18”x18” stones available for $5,000  

Hospital Foundation  
announces limited time  
“second-chance” engraved paver campaign for Healing Garden

to be added to the pathway. In addition, all donations  
of $1,000 or more also receive dual recognition through  
an engraved plaque on the elegant donor wall inside  
the hospital. 

“If you already contributed a paver last year, but would 
like a second or third one, we can combine the total 
amounts to help you achieve a plaque on the donor wall,” 
said Vonnahme. 

For more information about how many words fit on each 
size of paver, or to purchase a paver, contact Vonnahme 
at 265-2515.

initiatives. I, along with members of management, have 
screened several excellent CEO candidates and will be 
recommending three of those for Board consideration. That 
process will commence beginning in late February. 

Secondly, we have interviewed several physician candidates 
for our open family practice and surgery positions. While 
working on that search process, we decided to expand our 
pursuit to additionally recruit a full-time OB/GYN specialist. 
This will be a significant and exciting step forward expanding 
CCMH’s already impressive focus on maternal and  
women’s health. 

We are also in the process of planning for a Strategic 
Planning session later this spring. Key players in this process 
will include medical staff, Board members and management. 
Achieving a vision of where we want to be in five years 
concerning key areas of growth and services will be in the 
best interest of the community and the organization. 

Visitors are always welcome at our facility. We also 
encourage you to visit our web site, www.ccmhia.com on a 
regular basis, in order to read about health care updates and 
learn more about our services. Additionally, we invite you 
to offer comments on how we can continue to improve our 
communication to you. I also invite you to personally tell us 
how we can do things even better as we work together for 
the future of health care delivery and service in this region.

 
Larry E. Schrage, Interim CEO

Message from the  
Interim Administrator
Dear Friends,

I am very pleased to be with you as interim CEO of 
Crawford County Memorial Hospital. It is my role to help 
this organization in transition. I look forward to working with 
the Board, all our employees and certainly with you, the 
community that we serve.  Beyond my involvement in daily 
operations, I will be assessing the operational environment 
with the ultimate objective having value to you and the 
organization.  Continued execution of longer term strategic 
plan objectives is also a key role during my stay – as we must 
not lose momentum toward future health care initiatives.

The selection of a new CEO, physician recruitment and 
increasing our market share are examples of ongoing 

Crawford County Memorial Hospital Interim CEO, Larry E. Schrage

This will be a significant and  
  exciting step forward... 

”
“
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The Rehab Services department is accustomed to tracking 
big improvements in patients’ progress. But the rapid 
improvements in the department formerly known as 
`Physical Therapy’ are still a little surprising to department staff.

In conjunction with moving to the new hospital, physical 
therapy services saw a 6% increase in 2011, while cardiac 
rehab services have jumped a substantial 33%. Over the 
past five years, rehab services at the hospital have risen 
65%. In order to maintain quality care and a personal 
patient experience, new staff members have been added 
as demand has increased. The department currently has 
as many as nine staff members in the office at one time, 
including a new part-time speech and language pathologist.

Gail Schlueter manages the department. “I consistently 
find that our staff is very knowledgeable in rehabilitation 
concepts and practices,” Schlueter said, “and it is showing 
in our patient surveys. I think that being in a small town 
makes our care very personal, but also provides us with 
more experience. That may sound contrary, but we see 
the gamut of cases from the entire area. We also have 
specialists in many areas of expertise at a single location.” 
Schlueter oversees the clinic’s function, which operates on 
a system of doctor-prescribed plans that are carried out  
 

by the therapists. The doctors monitor progress and make 
adjustments to the programs as needed.

The new 5,000 sq. ft space is helping to create a positive 
patient experience while handling the larger patient flow 
with ease. Whereas the old hospital space divided rooms 
with curtains only, individual patient rooms now provide 
exceptional privacy. Brand new equipment includes an 
advanced treadmill, a professional version Total Gym for 
resistance training and a Nautilus knee training machine.

All of this experience and equipment enables Rehab Services 
to complete a wide variety of services for both outpatients 
and inpatients. Everything from back and neck pain to heart 
conditions to neurological disorders can be aided by sessions 
with Rehab Services. Sports injuries, arthritis and gait problems 
are other common conditions treated by the professional staff. 
In all, the department completes a variety of more than 60 
services for hundreds of different medical conditions.

Based on patient feedback, Schlueter believes patients are 
spreading the word about their great experiences with the 
department. “I don’t think we’d be growing this quickly if 
our staff wasn’t doing such a fantastic job,” she said. “It’s 
rewarding to provide a high quality service that’s convenient 
and close to home for patients.” 

Gail Schlueter, PT Manager 
Specialties:  Certified in lymphedema management

Education:   PT Degree from the University of   
  Nebraska School of Allied Health

Experience:   More than 35 years experience

Jeremy Hoppe, DPT (Doctor of Physical Therapy)
Specialties:  Orthopedics and sports medicine

Education:  Doctorate of Physical Therapy from  
  Des Moines University; BS in Athletic  
  Training from South Dakota  
  State University

Experience:  Nearly 2 years at CCMH

Jamie Gross, DPT (Doctor of Physical Therapy)  
Specialties:  Orthopedics

Education:  Doctor of Physical Therapy and 
  Certification in Health Services 
  Administration from Creighton   
  University;  BS in Exercise Science 
  from Northern Arizona University

Experience:  6 years experience

Lisa Weber, OT (Occupational Therapist) 
Specialties:  Hand therapy

Education:  Graduated from the University  
  of Kansas

Experience:  More than 20 years experience

Julie Meseck, PTA (Physical Therapy Assistant)
Specialties:  Certified Advanced proficiency in  
  musculoskeletal category for a  
  Physical Therapist Assistant by the  
  American Physical Therapy Association;  
  acts as instructor at CCMH; acts as  
  Physical Therapist Assistant clinical 
  instructor at CCMH

Education:  WIT Sioux City with a Physical  
  Therapist Assistant degree

Experience:  More than 14 years experience

Barb Carstensen, PT Tech 
Experience:  More than 20 years experience in the  
  CCMH Rehab Services department

Kris Weber, PT Tech 
Experience:  16 years of experience in the CCMH  
  Rehab Services department

Jackie Peterson, PT Tech 
Experience:  1 year of experience in the CCMH  
  Rehab Services department and many  
  years of experience as a CNA (Certified  
  Nursing Assistant)

Meet the staff of 
CCMH Rehab Services

 
Think you may benefit from rehabilitation services?

We’re committed to helping our community achieve the 
desired mobility and highest quality of life possible. Ask 
your doctor if our rehabilitation services may be right for 
you. All services provided by the department require a 
physician’s order or referral.

What CCMH Rehab 
Services patients  

are saying:
“Your staff 
really cared  

and took time and 
kindly answered my 

silly questions that were 
important to me. I can’t 
say enough good things 

about those girls.”“Lisa Weber worked  
with me and was very 

considerate  
and competent.”

“100% satisfied with your  
Rehab Services department.”

“The staff is 
always so great  

and sweet and kind. 
We could not ask for  

better therapists.”

CCMH Rehab Services  
     Takes Physical Therapy to Next Level
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After years of research and planning, Crawford County 
Memorial Hospital has begun a minor construction project 
that will yield a major benefit – the installation of its own 
state-of-the-art MRI unit to be housed within the  
Radiology Department. 

The MRI (magnetic resonance imagining) system purchased 
by CCMH is a MAGNETOM Espree. The unit is scheduled to 
be delivered in late March or early April, with set-up complete 
for patient use two-to-three weeks later.

“The MRI machine we have acquired is one of the best 
in the market right now,” said Brook Eggeling, Radiology 
Manager at CCMH. “It has many features that will increase 
our efficiency in the department and provide more patient 
convenience at the same time.”

The Open Bore, 1.5 Tesla MRI system combines a larger 
bore, or circular opening, with the ability to capture high-field 
quality diagnostic images. The machine being installed at 
CCMH features a bore opening of nearly 2.3 feet in diameter 
with almost one foot of free space between the patient’s 
head and the magnet. 

“The machine has a magnet which is just four foot long,” 
said Eggeling. “This magnet length, which is smaller than 
other models, means more than 60 percent of our exams 
will be able to be completed with the patient’s head outside 
the circular bore. This will definitely help patients who feel 
anxious in small spaces.” 

CCMH has been offering mobile MRI – meaning an MRI 
transported on a semi-trailer and parked near the hospital 
three times a week – for many years. In order to utilize 
MRI testing through the mobile unit, patients have been 
taken outside of the building and lifted into the semi-trailer. 
Additionally, some patients have experienced delays in 
scheduled exam times due to weather or traffic issues for the 
truck to arrive in Denison. But those inconveniences will end 
later this spring.

“We understand that having an MRI can be scary for 
patients,” said Eggeling. “So we are excited that this new 
machine will allow us to provide patients with more comfort 
and eliminate some of those added stressors.”

Radiology Department 
preparing for MRI installation

Staff members finishing up nearly two years  
of intense MRI training
Two staff members in the CCMH Radiology department 
started preparing for the MRI installation back in May 2010. 
That is when Brook Eggeling and Jessica McMullen began 
classwork through the University of Iowa to learn more 
care-giving skills specific to becoming an MRI Technologist. 
They completed coursework in December 2011 and are 
now finishing clinical MRI training through Midlands Hospital 
in Papillion, Nebraska. They will continue the training at 
Midlands up until the MRI is installed at CCMH later  
this spring. 

“We choose Midlands Hospital for our clinical training so that 
we are able to train under the radiologists that will be reading 
these exams for Crawford County Memorial Hospital,” said 
Eggeling. “This allows us to learn exactly how they prefer 
patients to be positioned for different exams.”

...this new machine will allow us to 
provide patients with more comfort... 

Jessica McMullen and Brook Eggeling are currently finishing up clinical 
training to become MRI Technicians at Crawford County Memorial 
Hospital. Both staff members will be able to administer exams for 
patients when the new MRI system is installed at CCMH.

New MRI Current Mobile Unit

Large patients and claustrophobic patients will have 
more comfort with a 70 cm circular opening

Supports patients up to 550 lbs

Longer table means most patients will be able to be 
scanned feet first, instead of head first

Available for appointments Monday through Friday

Patients will be given exact exam times in advance

Patients will have more comfort by having the exam in 
a room inside the building

Exams will be performed by CCMH staff

Patients can bring in I-Pods to listen to music of their 
choice during exam for comfort

The circular opening on the current machine being 
used is 60 cm

Supports patients up to 440 lbs

All scans are head first

Only available for appointments 3 days a week

Patients have to be given exact times two hours in 
advance to adjust for traffic, weather or other delays

Patients have to be taken outside to have the exam in 
the semi-trailer

Exams are performed by Mobile Unit staff

Music is not always available

What is an MRI machine?
MRI stands for Magnetic Resonance Imaging. Unlike 
conventional X-ray and X-ray based technologies, such 
as CT, the MRI can acquire images without using ionizing 
radiation. Instead, the MRI machine uses a powerful 
magnetic field to scan over the body and provide a 
detailed visualization of the internal structures.

The MRI is a valuable diagnostic tool as it provides good 
contrast between the different soft tissues of the body, 
which makes it especially useful in imaging the brain, 
muscles, heart and cancers.

What hours will the MRI be available for exams?
When the new MRI is installed at Crawford County 
Memorial Hospital, patients generally will be scheduled for 
exams from 7 a.m. to 5 p.m. Mondays through Fridays.   

Where will the new MRI be located?
The machine will be located in the Radiology Department 
at CCMH, next to the room that houses the CT scanner.

What construction work needs to occur  
before installation?
When the new hospital was constructed, the area of 
the building where the MRI will be housed was left as 
a “shelled in” space – meaning it remained open in 
preparation for the machine. The MRI is quite large and 
heavy. The MRI cannot be brought into the hospital 
through standard doorways. It needs to be lifted into 
the building through the use of other heavy machinery. 
Therefore, a precast wall panel has already been removed 
from the exterior of the building near the ER entrance. 

In preparation for the strong magnet that is the core of 
the MRI, the floor, ceiling and walls in the room have to be 
specially constructed to shield other areas of the hospital 
from the intense radio frequency.

To learn more about the new MRI or other services 
provided by Crawford County Memorial Hospital, visit: 

 www.ccmhia.com/medical_services


