
Keep up with our new hospital construction progress.

View photos and read updates at www.ccmhia.com  
by clicking on the "Building for the Future" link.
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Crawford County Memorial 
Hospital Medical Staff
Family Medicine
Scott D. Hoffman, DO 
John D. Ingram, MD 
Jeffrey S. Miller, DO 
Todd A. Woollen, MD 
RoseMary Mason, MD 
David M. Tan Creti, MD 
Dennis W. Crabb, MD 
Julie L. Graeve, ARNP, MS 
Jill M. Kierscht, ARNP, MSN 
Kathy Berens-Brownmiller, PA-C

General Surgery
Dennis W. Crabb, MD 
David J. Wright, DO, FACOS 
Gregory V. Stanislav, MD, FACS

ER Medical Director
Steven G. Lapke, MD

Specialty Clinics
Allergy 
Audiology 
Cardiac Rehab 
Cardiology 
Dermatology 
Diabetic Education 
Ear, Nose & Throat 
EMG/NCV 
Gastroenterology 
Gynecology 
Nephrology 
Neurosurgery 
Physical Therapy 
Oncology 
Ophthalmology 
Orthopedic 
Occupational Therapy 
Podiatry 
Psychiatry 
Rheumatology 
Speech Language 
Urology 
Vascular 
Wellness Screenings

Patient Rooms Taking Shape
Construction crews are steadily progressing on work 
inside the new Crawford County Memorial Hospital.  
Most of the new 25 private patient rooms have already 
been sheetrocked, textured, primed and painted.

Why are there two doorways in one patient room?

The large doorway will serve as the entrance to the room. Its width will 
allow patient beds to easily be moved in and out of the room as need be. 

The narrow doorway will provide access to an area known as a “nurse 
server” located in each patient room. A nurse server is a throughwall 
system that allows access to supplies from both outside and inside the 
patient room. On the inside of the room, this area will appear as a closet 
door (refer to artistic drawing of finished room). 

By restocking supplies and other essential items from the hallway, staff 
will be able to create an environment where nurses will have everything 
they need right in the room. Furthermore, a small locked cabinet inside 
the nurse server will contain only the medicine for the patient inside 
the room — an approach that has been proven to reduce the chances 
for potential medication mix-ups.

The innovative nurse server installation will allow more direct patient 
care time for staff and less time spent “hunting and gathering” 
supplies. Furthermore, it will reduce the number of non medical care 
interruptions for patients and visitors as technicians will be able to 
restock supplies without stepping foot inside the patient room.

This computer-generated image shows how the rooms will look.

Nurse server

Patient room entrance
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Message From Our Administrator 
The excitement is building — and it’s contagious.

We are now less than 11 months away from moving into 
the brand new Crawford County Memorial Hospital. While 
we know that time can’t come soon enough — especially 
for our patients and family members who circle the 
parking lot hoping to find just one space left — we know 
there is much work to occur before we leave our home at 
2020 First Avenue.

Part of the workload that goes beyond just bricks and 
mortar construction of the building is the preparation our 
staff is making for the move itself. As you’ve probably 
already wondered about, by having our hospital doors 
open 24 hours a day, we are not in a position to “close 
down” for a week to get everything moved and set up in 
the new facility.

Therefore, a core committee of employees began 
researching moving companies with hospital move 
experience back in 2009 — a full two years before our 
anticipated move-in date! This committee narrowed 
the field to five potential vendors and set up interviews 
earlier this year. During these interviews, companies’ 
representatives gave presentations regarding  
their organization, move and set-up strategies  
and provided names from facilities that had  
utilized their moving services.

After much careful consideration, the committee feels 
confident it has selected a company that will provide a 
smooth transition in the least amount of time possible. In 
fact, that company will begin walking through our offices 
and viewing all equipment in the next month or two to 
start planning essential components of our move. 

When it’s all said and done, we believe we can have 
everything in place at our new 94,000-square-foot facility in 
a total of 4 to 7 days without disrupting patient care. When 
you think of how many beds, charts, chairs, tables, desks, 
computers, files and pieces of medical equipment that 
entails — it’s amazing to think it can happen that quickly.

We understand there are major changes ahead, and we 
pledge to work our hardest to continue planning and 
working toward our goal of having the move occur as 
seamlessly as possible. As the months go by, we’ll be 
providing more updates to inform you about our plans 
before, during and after the move.

We’re excited about the future, and think you will be too.

Mark Rinehardt, CEO

We’ll have everything 
in place at our new 
facility in a total of 

4 to 7 days without 
disrupting patient care. ”

“

Mark Rinehardt, CEOCrawford County Memorial Hospital CEO, Mark Rinehardt

When emergencies arise — whether it’s a heart attack, 
a car accident, or an allergic reaction — you can be 
comforted in knowing the ER staff at Crawford County 
Memorial Hospital is available to help.

In efforts to continually enhance its patient care services, 
the department has recently added extra staff to its 
daily schedule. Beginning April 1, one EMT from the 
Ambulance department has been assisting with triage  
and patient care on a daily basis in the emergency room. 
In addition, a nurse has been added to the staffing ratio 
on weekend shifts. 

According to Diane Arkfeld, Director of Nursing at CCMH, 
the additions have increased efficiencies and allowed  

staff to provide extra services more regularly as time 
permits — such as walking a patient and family member 
out to their vehicle, or making follow-up phone calls the 
next day to check on how previous ER patients are doing.

“It’s been so rewarding to witness the incredible teamwork 
that occurs with all of our emergency medical service 
providers — including the ER staff, physicians and EMTs,” 
said Arkfeld. “We’ve gotten very positive feedback from 
patients who have appreciated the service they’ve received 
because of this.”

CCMH’s emergency room is staffed 24 hours a day 
throughout the year. All patients are accepted for care, 
regardless of ability to pay. 

Providing Care and Comfort During Emergencies

I was admitted for a heart attack 
and then transferred to Creighton. 
My experience with the hospital 
could not have been better!  
The emergency room staff  
and doctor were very good.  
You couldn’t wish for better EMTs. ”

“
Crawford County Memorial Hospital is certified 
as a Level IV Community Trauma Care Facility in 
the state of Iowa. This means the emergency room 
staff is highly trained and capable of caring for the 
urgent and special needs of trauma patients.

Response from patient survey from 
care received at CCMH in June 2010



The Hospital Foundation of Crawford County raised nearly 
$25,000 during its first-ever Charity Golf Outing on June 
22, 2010. A total of 116 golfers endured the blazing heat 
to enjoy a fun-filled day at Majestic Hills Golf Course, 
followed by a steak supper at the Boulders Conference 
Center in Denison. 

All proceeds raised from the event will benefit a new 
hospital staff recruitment and retention program. This new 
program will give the Foundation additional tools to assist 
Crawford County Memorial Hospital in its efforts to retain 
quality staff and recruit new health care workers to fill 
shortage specialty areas.  

“For being a first-year event, we were absolutely thrilled 
with the outcome,” said Becky Vonnahme, Director of 
Public Relations and Development, Crawford County 
Memorial Hospital. “Our success was due to the 
generosity of many, many donors from Crawford County 
and throughout the Midwest.”

Major sponsors of the event were Consumers Credit 
Union in Denison and Graham Construction Company 
from Des Moines. Additionally, The Hoffman Agency 
provided a tournament t-shirt sponsorship while  

Norelius & Nelson Law Firm and Crawford County 
Abstract Co. sponsored a $25,000 hole-in-one contest. 

“Although no one unfortunately walked away with the 
$25,000 prize, we were able to provide all participants 
with goodie bags and several flag, flight and door prizes 
thanks to our many donors,” said Vonnahme. 

The overall winner of the tournament was the team from 
PCS in Denison. The foursome of Eric Schroeder, Paul 
Reicks, Todd Lauderbaugh and Kyle Halpin shot a 62 to 
take the top prize. 

The Foundation is already planning to make the 
tournament an annual event and hold it again in 2011.
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Our success was due 
to the generosity  

of many, many people. 
Becky Vonnahme, Director  

of Public Relations and Development

The Hospital Foundation of Crawford County, along 
with the administration and staff at Crawford County 
Memorial Hospital, would like to thank all of our 
sponsors for helping make our first-ever Charity Golf 
Outing fundraiser on June 22, 2010, a successful event.

Because of generous support from donors, we raised 
almost $25,000 for the Hospital Foundation!

Additional Hole Sponsors 
Physicians Laboratory; Family Ear, Nose & Throat Clinic (Dr. Paul Sherrerd); 
Crawford County Memorial Hospital; H & R Accounts/PMD; Denison Rotary 
Club; Counsel Office and Documents; Home Care Medical Equipment; 
Vision Care Clinic, PC (Drs. Brownmiller, Bowker, Kuhlmann & Schrunk); 
Miller Orthopaedic Affiliates, PC; Creighton Cardiac Center; Family Medicine 
Associates; Surgical Consultants of Crawford County Memorial Hospital; 
Mahoney & Gotto Company CPA’s; Seim, Johnson, Sestak & Quist, LLP; 
bluespace creative and Crawford County Dental Society (Drs. Soseman,  
Bygness, Nixon and Fake).

Additional Team Sponsors 
KDSN; Crawford County Bank; Thrifty White Pharmacy & Gifts; Hy-Vee 
(Denison Location); Eventide; S & S Construction; PCS; Dow City Car 
Wash; Petersen Mfg; Edward Jones Investments - Scott Ferguson/Denison 
Chiropractic; Sundquist Engineering; Wells Fargo Bank; Midwestern 
Mechanical, K & D Painting and The Rhino Group.

Additional Cash and/or Door Prize Donors 
Subway; Brad Griffin State Farm Agency; Edward Jones Investments—Scott 
Ferguson; Thams Agency; McCord Insurance & Real Estate; Bank Iowa; 
Vision Care Clinic; Kansas City Royals; Iowa Hospital Association; Auen 
Distributing; Becky’s Hallmark & Gifts; Wal-Mart; Pizza Hut; Cronk’s Café & 
Super Wash; Braunger P A Food; Stone Printing & Office Supply; A Country 
Rose; Something Unique; Conner’s Corner Bed & Breakfast; MMIC Group; 
Don’s Inc.—Jewelry & Gifts; Martin Bros; Consumers Credit Union; Johnson 
Motor Company; Mark Rinehardt; Something Unique; American Family Ins. 

—Melissa Donohue; Radio Shack; Saxton Inc., Becky Vonnahme, Chicago Cubs, 
St. Louis Rams, Minnesota Twins, WIPCO, Minnesota Vikings, Chicago Bears, 
Minnesota Lynx, St. Louis Cardinals, J.J. Lally, Fareway Stores, Indianapolis Colts, 
Auen Distributing and Steve Vary. 

Hospital Foundation of Crawford County raises nearly $25,000 at golf outing

A very special thanks to our major sponsors: 

Graham Construction Company  (Des Moines)  
and Consumers Credit Union  (Denison) 

 T-Shirt Sponsor 

The Hoffman Agency

Hole-in-One Sponsor 

 Norelius & Nelson Law Firm and 
Crawford County Abstract Co.

Eagle Sponsors 

 Bank Iowa 
 Thams Agency 
 Davis Design 

 United Bank of Iowa

Birdie Sponsors 

 R. L. Craft Company, Inc. 
 Westside State Bank 

 Jester Insurance Services 
 Farmland Foods

A total of 116 golfers enjoyed a fun-filled day at Majestic Hills Golf Course on June 22.



CCMH Relay for Life team raises 
just under $5000

The Crawford County Memorial Hospital Relay 
for Life team raised a total of $4,960.75 for this 
year’s relay event in Denison. The total marks an 
increase of just over $1,700 from last year’s efforts.

CCMH’s Relay for Life team held fundraisers 
throughout the year, including a re-gifting 
event along with a bake sale during the holiday 
season, team t-shirt sales and its very popular 
annual  gift basket raffle in June. This year’s raffle 
featured over a dozen different theme baskets. 

Relay for Life is the main volunteer-driven cancer 
fundraising event of the American Cancer 
Society. Relay events are held in communities all 
across the nation and in 21 countries worldwide.

CCMH Provides Almost $1 Million 
in Community Benefits 
According to a recently released report from the Iowa 
Hospital Association, Crawford County Memorial Hospital 
provided $949,683 in community benefits to citizens 
throughout the county during fiscal year 2009 (July 1, 
2008–June 30, 2009). That amount includes $681,208 in 
uncompensated care and $268,475 in other free health care 
services or programs.

Community benefits are activities designed to improve 
health status and increase access to health care.  Along 
with uncompensated care (which includes both charity 
care and bad debt), community benefits include such 
services and programs as health screenings, support 
groups, counseling, immunizations, nutritional services and 
transportation programs.

The results for Crawford County Memorial Hospital 
are included in a statewide report by the Iowa Hospital 
Association (IHA) that shows Iowa hospitals provided 
community benefits in 2009 valued at more than $1.2 billion. 
All 118 of Iowa’s community hospitals participated  
in the survey.

After experiencing a 62 percent increase in physical 
therapy procedures in the last five years, Crawford County 
Memorial Hospital is pleased to announce the addition of 
physical therapist Jeremy Hoppe, DPT, to its staff.

He joins fellow therapists Gail Schlueter and Jamie 
Gross in a department that has seen demand steadily 
rise from 10,675 procedures in fiscal year 2005 to 17,166 
procedures in 2010. 

Hoppe graduated from Des Moines University this spring 
with a Doctorate of Physical Therapy. He successfully 
passed his licensing exam shortly thereafter and began 
work at the hospital on July 6.

His new position at CCMH represents reaching a goal he 
set nearly 10 years ago. It was then, as a teenager, that 
he knew he wanted to become a physical therapist after 
experiencing the benefit of therapy firsthand.

“I had a lot of sports-related injuries when I was younger,” 
said Hoppe. “The physical therapist I went to was able 
to help me continue playing sports and doing the things 
I liked to do. I wanted to be able to provide that same 
service to others.”

With physical therapists in high demand and dozens of 
hospitals, nursing homes and other agencies currently 
advertising PT jobs just in the state of Iowa alone, Hoppe 
chose Crawford County Memorial Hospital for a number 
of reasons.

“I really felt comfortable with Gail and the rest of the staff 
here in Denison,” said Hoppe. “I liked the idea of working 
with therapists with a lot of experience who could mentor 
me and answer my questions.”

And what about that new hospital?

“The fact there is going to be a brand new facility built 
was definitely appealing to me,” he said with a smile.

A native of Sioux Center, Iowa, Hoppe graduated from 
Sioux Center Community School before receiving his 
undergraduate degree at South Dakota State University 
with a major in athletic training. 

Hoppe is looking forward to building on his background in 
orthopedics to provide a wide range of services for patients 
of all ages. He and his wife, Ashley, currently reside in Ida 
Grove along with their toddler daughter, Madyson.

To learn more about the treatments available from  
Hoppe and other CCMH staff members in the physical 
therapy department, visit www.ccmhia.com and click  
on “Our Services.”

Jeremy Hoppe, DPT, is a new physical therapist at CCMH.
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Physical Therapy on the rise at CCMH

Fiscal year Total procedures
2005 10,675
2009 15,562
2010 17,166

CCMH now has three full-time physical therapists on 
staff to meet patient needs.

New Physical Therapist, Jeremy Hoppe, Joins CCMH Staff

At CCMH, our  
knowledgable staff  
is here for you.




