
the Crawford County Memorial Hospital newsletter | Issue 2. Feb 10-MAR 10 

Community 
            Pulse

2020 1st Avenue south | DenIson IA  51442 
712.263.5021  toll free 888.747.0852  www.ccmhia.com

Crawford County Memorial 
Hospital Medical Staff
Family Medicine
Scott D. Hoffman, DO 
John D. Ingram, MD 
Jeffrey S. Miller, DO 
Todd A. Woollen, MD 
RoseMary Mason, MD 
David M. Tan Creti, MD 
Dennis W. Crabb, MD 
Julie L. Graeve, ARNP, MS 
Jill M., Kierscht, ARNP, MSN 
Kathy Berens-Brownmiller, PA-C

General Surgery
Dennis W. Crabb, MD 
David J. Wright, DO, FACOS 
Gregory V. Stanislav, MD, FACS

ER Medical Director
Steven G. Lapke, MD

Specialty Clinics
Allergy 
Audiology 
Cardiac Rehab 
Cardiology 
Dermatology 
Diabetic Education 
Ear, Nose & Throat 
EMG/NCV 
Gastroenterology 
Gynecology 
Nephrology 
Neurosurgery 
Physical Therapy 
Oncology 
Ophthalmology 
Orthopedic 
Occupational Therapy 
Podiatry 
Psychiatry 
Rheumatology 
Speech Language 
Urology 
Vascular 
Wellness Screenings

Building For The Future...

	 •	 Pre-cast	panels	have	been	installed	around	the	perimeter	 
	 	 of	the	building.	A	small	gap	has	intentionally	been	left	to	 
	 	 allow	machinery	to	move	in	and	out	of	the	building.

	 •	 Steel	erection	is	estimated	to	be	almost	70%	complete.

	 •	 Some	in-ground	plumbing	is	complete	near	the	new 
	 	 patient	care	wings.

	 •	 Roof	blocking	work	continues.

	 •	 Areas	of	concrete	flooring	have	been	poured.

	 •	 Some	window	installation	will	begin	March	1.

	 •	 Wall	framing	is	beginning.

Construction progress includes

Keep	up	with	the	latest	construction	news 
and	view	progress	photos	by	visiting	

 www.crawfordcountyhospital.com

This portion of the new Crawford County Memorial Hospital showcases the Ambulance garage. The entire exterior of the 
hospital features this thin brick design. 

With almost all of the exterior walls erected for the new Crawford County Memorial Hospital, work has shifted to finishing 
the roofing structure before framing the interior of the building.



Have Billing Questions?  
We Can Answer Them
Crawford County Memorial Hospital is committed to making 
each patient’s experience a positive one. Understanding 
insurance and billing procedures is part of that process. 

For example, many people may not be aware that CCMH 
works with a company called PMD for patient billing and 
collection services. Because of this, your CCMH bill is 
actually sent to you directly from PMD’s office in Des Moines. 
When the bill arrives, the return address on the business 
envelope will say Crawford County Memorial Hospital, but 
the next line will indicate “Payment Processing Center – 
PMD.” Even though the bill is generated in Des Moines, be 
assured that our local business office staff has the original 
record and is on hand to answer any questions you may 
have about payment.

For any additional billing questions you may have, visit 
our Web site at www.ccmhia.com and click on billing 
information; or, please contact the CCMH financial 
counselors at 263-5021.
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Crawford County Memorial Hospital CEO, Mark Rinehardt

Can I get a discount on my bill?
Yes. If you are able to pay your entire balance within 
30 days from receiving your bill, you will receive a 
10% discount. If you would like to take advantage of 
this, call 263-5021 and ask to speak to our financial 
counselors. They will provide the authorization to 
make sure the appropriate discount is reflected in 
our computer system.

Do you have payment plans available?
Yes, we have payment plans available.  
Please call 263-5021 and ask to speak  
with our financial counselors.

What’s the minimum payment I can make?
The minimum payment will be different for each 
individual. The minimum amount due is based upon the 
total amount of your outstanding balance. To determine 
this amount, please call 263-5021 and ask to speak 
with our financial counselors.

Do you have any kind of financial assistance or 
charity care program?
Yes, we offer a financial assistance program that is 
most commonly known as “charity care.” Crawford 
County Memorial Hospital’s charity care program is 
a tremendous benefit for our community to ensure 
health care services are still accessible to our 
uninsured or under insured population. The hospital 
budgets about $500,000 annually for this program.

Crawford County Memorial Hospital’s Charity Care 
program is based on a patient’s annual income. 
An application is necessary to request assistance 
through this program. To apply, or for more 
information, please call 263-5021 and ask to 
speak with our financial counselors. There is no 
fee to apply.

Crawford County Memorial Hospital encourages 
families to contact our financial counselors and find 
out if they qualify for financial assistance. 

Crawford County Memorial Hospital has a long history of 
providing assistance to help relieve the financial burden of 
accessing much needed services for our local uninsured 
or under insured patients. Our financial counselors would 
be happy to provide information on payment plans or 
provide more information on applying for aid through our 
charity care program.

Dulce Gaona and Lonnie Mathys, Financial Counselors

Message From Our Administrator
Last fall a committee of employees was formed to lay 
the foundation for Crawford County Memorial Hospital 
to work toward achieving our goal of service excellence. 
The committee solicited feedback and gathered stories 
from every single CCMH employee and board member 
that highlighted positive examples of quality patient 
experiences. 

Through this process, the committee was able to compile 
some very inspirational stories of how staff members 
go out of their way to help our patients and visitors and 
each other. For example, our staff found out one of our 
patients was going to remain hospitalized during her and 
her husband’s anniversary. The nurse notified our dietary 
department of the situation. The kitchen arranged to 
have an anniversary cake made and surprised the patient 
by bringing it to her room. This was just one of many 
examples we learned about our co-workers during 
this process.

We all know that it is these “extras” that enhance the 
patient experience and provide a fun and inspirational 
work environment. 

After sifting through all of these positive stories, the 
committee developed a document that  summarizes what 
our employees feel are the ideal values and behaviors 
necessary to create a culture of caring that includes 
customer service excellence.

The values that we feel are essential to live by at Crawford 
County Memorial Hospital are as follows:  

Co-workers Caring for Each Other  
We	believe	co-workers	are	extended	family.		We	give	our	
respect	and	communicate	openly	with	each	other	so	we	can	
accomplish	the	goals	of	excellent	patient	care	and	satisfaction.

Seamless Professionalism  
We	achieve	seamless	professionalism	by	practicing	consistent	
performance.		We	act	in	a	professional	manner	to	uphold	our	
high	standards	of	care.		

Connecting for a Common Goal  
By	working	together	to	reach	a	common	goal,	we	develop	trust	
between	co-workers	to	ensure	patient	care	is	complete.		We	do	
this	in	a	way	that	shows	we	respect	each	other’s	abilities,	talents	
and	skills.  

Personalized Patient Experience 
Through	dedication	to	our	patients	we	settle	for	nothing	less	
than	excellent	care.		When	patients	come	to	our	facility	we	 
treat	them	as	if	they	are	family	by	providing	the	highest	level	 
of	service	regardless	of	personal	appearance,	age,	race	or 
financial	means.   

Compassionate Environment 
By	cultivating	a	compassionate	environment	we	create	a	caring,	
effective	workplace	which	increases	personal	wellbeing	for	our	
patients,	families	and	co-workers.	 

Our staff and our board of directors has taken great pride 
in adopting and following these values. We know there is 
always room to improve and that this will be a continuous 
journey rather than simply stopping at a final destination. 
We look forward to sharing more stories in the coming 
months.

As always, I’d like to thank you for allowing Crawford 
County Memorial Hospital the opportunity to serve you.

Mark Rinehardt, CEO

Through dedication to our 
patients we settle for nothing 

less than excellent care.
Mark Rinehardt, CEO

Here are some other frequently asked questions patients have:
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New Child Car Seat Safety 
Program Now Available
Amy Hartwig couldn’t take the news anymore. 

She was tired of hearing reports about tragic injuries or even 
deaths of small children that were the result of improper 
usage of child safety seats. 

The more she learned – such as the fact as many as 80 
percent of child car seats currently in use on our country’s 
roadways are either not installed correctly or not meeting 
safety standards – the more motivated she became 
to help make a difference locally.

As a registered nurse at Crawford County 
Memorial Hospital, Hartwig felt she and 
her co-workers were in a position to 
help increase education and awareness 
regarding the proper way to install child 
car seats. The only roadblock was finding 
a way to acquire the specific education 
needed to become a Child Passenger 
Safety Technician. 

“I contacted the Iowa Department of Public 
Health to sign up for a course so I could become 
certified,” said Hartwig. “I found out there would be 
a minimum two-year waiting list in the state of Iowa until a 
spot would be available for me.”

After talking with co-workers at the hospital and colleagues 
around the area who had a similar interest, she was certain 
Crawford County needed to increase the number of certified  
Child Passenger Safety Technicians – which stood at just   

1 in 2009 – to serve the residents’ needs. 

And she was convinced it needed to happen a lot quicker 
than two years down the road.

“Young children need to be safe every time they are in a 
vehicle,” said Hartwig.

Instead of waiting multiple years to get multiple people 
trained, Crawford County Memorial Hospital made special 
arrangements to bring an instructor to Denison to teach the 
intensive four-day training. With the generous usage of the 
National Guard Armory’s indoor space to accommodate 

several vehicles equipped with car seats, and 
arrangements coordinated by the hospital staff, 

11 local residents – including Hartwig – 
recently became certified Child Passenger 

Safety Technicians.

 “We spent 8 hours a day learning about 
all of the different types of car seats and 
how each of them should be installed,” 
said Hartwig. “We also learned how 
to tell if a seat had been recalled, was 

damaged, or if a child was positioned 
incorrectly within the seat.”

As part of their certification, each Technician 
is now required to stay updated on the latest child 

restraint law requirements and must receive ongoing 
continuing education. They are also required to provide 
hands-on assistance with the proper use of child restraint 
systems and safety belts to their local community.

Along with Hartwig, Crawford County Memorial Hospital 
has three other employees who are now certified Child 

Young children need  
   to be safe every time  
    they are in a vehicle

Amy Hartwig, RN, CCMH

Passenger Safety Technicians. These employees include 
Emily Thams, RN; Julie Graeve, ARNP, MS; and Dulce 
Gaona – who is bilingual.  Additional residents from 
Crawford County who took the class included Jennifer 
Chapman, Angela Heiden, Lisa Jepsen, Cheryl Lahr, Mary 
Ohrtman, Amy Trucke and Patty Ritchie. 

“Any of us are available for one-on-one education and 
guidance,” said Hartwig. 

“We just want to make sure everything is safe and the kids 
are as safe as they can be.” says Hartwig.

80% 
of child car seats 

currently in use on 
our country’s roadways 
are either not installed 

correctly or not meeting 
safety standards. 

Child Car Seats Save Lives

	 •	 Child	safety	seats	reduce	fatal	injury	by	71	percent	for	 
	 	 infants	(less	than	1	year	old)	and	by	54	percent	for	 
	 	 toddlers	(1	to	4	years	old)	in	passenger	cars.

	 •	 For	children	4	to	7	years	of	age,	booster	seats	have	shown	 
	 	 to	reduce	injury	risk	by	59	percent	compared	to	safety	 
	 	 belts	alone.

	 •	 There	are	approximately	42	percent	more	fatal	 
	 	 crashes	in	rural	settings	than	urban	ones.	Crashes	in	 
	 	 rural	areas	tend	to	be	more	severe.

Data from National Highway Traffic Safety Administration (2005) and from Safe Kids 

Worldwide Motor vehicle fact sheet (2007). 

The hospital has set up a hotline for parents who are 
interested in making appointments to have their car 
seats inspected. Individuals are asked to call the hospital 
at 712-263-5021 and request to be transferred to the 
Car Seat Safety Hotline. They are encouraged to leave 
a message with their name and number, and a staff 
member will return their call within 24 hours to set up an 
appointment.

“Parents should plan on about 30 minutes of time,” said 
Hartwig. “It’s important to note that they should bring their 
children along so we can be sure the child is in a seat that 
is appropriate for his or her size.”

In addition to the one-on-one appointments, the group 
of Child Passenger Safety Technicians is planning a 
community-wide car seat check in Denison sometime in 
May. More information will be made available to the public 
as details are finalized.

“We’re here to help make sure parents leave with their 
kids as safe as can be in the vehicle,” said Hartwig.  

4 Steps For Kids
Rear-Facing Seats 
For the best possible protection keep infants in the back 
seat, in rear-facing child safety seats, as long as possible 
up to the height or weight limit of the particular seat. At a 
minimum, keep infants rear-facing until a minimum of age 
1 and at least 20 pounds.

Forward-Facing Seats 
When children outgrow their rear-facing seats (at a 
minimum age 1 and at least 20 pounds) they should ride 
in forward-facing child safety seats, in the back seat, until 
they reach the upper weight or height limit of the particular 
seat (usually around age 4 and 40 pounds).

Booster Seats 
Once children outgrow their forward-facing seats (usually 
around age 4 and 40 pounds), they should ride in booster 
seats, in the back seat, until the vehicle seat belts fit 
properly. Seat belts fit properly when the lap belt lays 
across the upper thighs and the shoulder belt fits across 
the chest (usually at age 8 or when they are 4’9” tall).

Seat Belts 
When children outgrow their booster 
seats, (usually at age 8 or when they 
are 4’9” tall) they can use the adult 
seat belt in the back seat, if it fits 
properly (lap belt lays across the 
upper thighs and the shoulder 
belt fits across the chest). 

Why it’s important to get your car seat inspected:

	 •	 No	tickets	are	ever	given	during	one-on-one	 
	 	 or	community	car	seat	inspections		

	 •	 Technicians	will	not	call	the	authorities	after 
	 	 you	leave

	 •	 No	judgments	will	be	made

	 •	 You	can	get	assurance	knowing	your	child	is 
	 	 properly	restrained
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Visit Us Online
After spending almost a full year working on a new  
Web site design that was appealing, yet easy to  
navigate, CCMH invites you to see our new look 
at www.ccmhia.com. We’re hopeful that this redesigned  
site not only serves a great purpose of informing you 
about the hospital’s services and staff, but also reflects 
the changes in technology we’re all embracing as health  
care consumers and providers.

Some of the features include:

	 •	 Photos	and	biographical	information	about	our 
	 	 medical	providers

	 •	 Construction	updates,	photos	and	information	about	 
	 	 the	new	hospital

	 •	 Ability	to	make	a	hospital	bill	payment	online

	 •	 “Request	an	appointment”	with	providers	at	Family 
	 	 Medicine	Associates

	 •	 Information	about	our	surgical	services	and	how	you	 
	 	 should	prepare	for	a	surgical	procedure

	 •	 View	newborns	through	the	online	nursery

	 •	 Fill	out	a	job	application

	 •	 And	much,	much	more!

Make Your Appointment At Family  
Medicine Associates Online
Scheduling an appointment at Family Medicine Associates 
is now easier than ever. Instead of waiting – and 
sometimes forgetting – to make a call during office hours, 
you can now request an appointment 24 hours a day at 
www.ccmhia.com. 

Click on the purple Family Medicine Associates tab 
and click on the link on the right hand side of the 
page  “Request an Appointment.” 

Choose the location where you would like your visit. 
We have clinics in Manilla, Charter Oak, Schleswig 
and Denison.

After you choose your location, you can then 
request a provider. (For the clinics in Manilla, 
Charter Oak and Schleswig, there is only one choice 
for a provider).

Next, request a date and a time for your 
appointment. You’ll be reminded of the specific 
office hours that the location of your choice is open. 
Enter a first and second choice for your time frame 
preference.

Finally, fill in your contact information and the 
reason for your appointment. 

A staff member at the clinic will review your request 
and get back to you as promptly as possible to 
confirm the appointment.

If you are acutely ill or have an emergent concern, 
Family Medicine Associates recommends that you call 
the office to talk to a staff member rather than use the 
online appointment request.

You can now follow CCMH on Twitter.  
Just go to twitter.com/ccmhia. 

Julie Graeve, ARNP, MS, and Jeffrey Miller, DO, are two of the seven 
highly-qualified medical providers at Family Medicine Associates. 
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Ambulance Staff Ready To Assist
The Crawford County Memorial Hospital (CCMH) 
Ambulance department consists of highly skilled 
professionals who are -trained to provide rapid 
assessment of injuries, medical problems and provide 
care to stabilize patients. Upon arrival at an accident 
scene, crews are able to start IV’s, stabilize patients, 
provide adequate airways for patients to breath 
(intubation), immobilization of the spine, administer 
numerous medications, offer emotional support to family 
members, and much more. Their skills and expertise 
make it possible for our ambulance crew to work well 
under extreme pressure involving life and death situations.  
The initial care received by patients greatly impacts their 
outcome.

As a hospital-based county ambulance service, the 
CCMH Ambulance staff responds to needs throughout 
Crawford County and elsewhere as requested. 

In fact, the department:

	 •	 Covers	780	square	miles	of	territory

	 •	 Responds	to	more	than	1300	calls	each	year

	 •	 Maintains	3	ambulances	fully	equipped	with	state-of- 
	 	 the-art	equipment

	 •	 Provides	GPS	systems	for	each	ambulance	to	help	 
	 	 expedite	response	times

Our Ambulance crews provide numerous other services at 
no charge and for the benefit of the community. 

Examples include:

	 •	 Organizing	and	coordinating	annual	day-long	EMS	 
	 	 Conference	for	more	than	100	local	participants

	 •	 Drawing	blood	for	lab	tests	for	residents	at	Eventide,	 
	 	 Reed	House	and	Denison	Care	Center	as	needed

	 •	 Standing	by	at	area	football	games,	rodeos	and	other	 
	 	 special	events	throughout	the	county

	 •	 Participating	in	community	parades

	 •	 Providing	tours	of	the	ambulances	to	grade	school	 
	 	 children	

	 •	 Educating	and/or	training	area	fire	departments	and	first	 
	 	 responders	as	requested

	 •	 Serving	as	a	clinical	site	for	EMT	students

In the event of an emergency, residents are reminded to 
always calls 9-1-1 first. 

Looking for a career change? Come join our team

The	CCMH	Ambulance	department	currently	has	some	staff	
openings.	To	learn	more	about	these	positions,	go	to 
www.ccmhia.com	and	click	on	Career	Opportunities.

Or,	call	Human	Resources	Director,	Tara	Jepsen,	 
at	712-263-1670	for	more	information.

Doyle Simonson and Richard Christie are two of CCMH's emergency medical service providers.


